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COMPENSATION
FOR IMPROVEMENTS

Can I make improvements
to my home?

As a tenant of the association, you have
the right to make improvements to your
home as long as you have our written
permission before making any alterations
or improvements. We will not usually
refuse permission unless the alteration
or improvement will -

« Affect the safety of the property
« Increase the cost of maintenance
« Reduce the value of the property

When considering your request we may
ask for additional information such as a
scale plan, information on the materials
to be used and confirmation of the
qualifications of the workers who are
to be employed.

The additional information we request
will depend on the type and scale of the
works. One of our Maintenance Surveyors
may visit to discuss your proposed
improvement.

You should submit three estimates
from reputable contractors for the work
and state your reasons for choosing

a particular estimate. You should

only instruct the contractor when the
Association has agreed the estimate
and given you written permission.

You must also obtain planning permission
and building regulations approval from
your local council, if applicable.

Can I be compensated for
improving my home?

When your tenancy ends you may be
entitled to compensation for certain
improvements that you have made to your
home since April 1994. The improvements
that may qualify for compensation and
how long they are expected to last until
becoming ineligible for compensation, are -

Estimated
IMPROVEMENT lifespan in years
Bath or shower 12
Wash hand basin 12
Toilet 12
Kitchen sink 10
Storage cupboards in bathroom 15
or kitchen
Work surfaces for food 10
preparation
Space or water heating 12
Thermostatic radiator valves 7
Insulation of pipes, water tank or 10
cylinder
Water cylinder 15
Loft insulation 20
Cavity wall insulation 20
Draught proofing of external 8
doors or windows
Double glazing or other window 20
replacement or secondary glazing
Rewiring or provision of power/ 15
light or other electrical fittings,
including smoke detectors
Any object that improves 10
the security of the dwelling,
excluding burglar alarms




You cannot claim for the cost of -

« Appliances such as cookers and fridges
« Professional fees, such as architects

« Planning permission

« Building regulations consent

« Your own labour costs

How do I claim
compensation?

You need to make a claim during the last
28 days of your tenancy or no later than
14 days after the end of your tenancy.
Your claim should include the following
information -

« The address of your tenancy
« Your forwarding address

« Details of the improvement and date
of completion of the work

« Costs of the works and copies
of invoices and receipts

« Copies of any guarantees, certification
and documentation

How much compensation
will I get?

We use a legally agreed formula to
calculate the compensation. It is based
on the original cost, less any financial
help that you may have received such as
a grant, and decreases each year as the
improvement ages. It will be less than
you paid for the work originally.

After the estimated life of the item has
passed, no compensation will be payable.

For example, a new level access shower
is assumed to have a lifespan of 12 years.
This means that compensation will

be payable at any time in the 12 years
following installation but the amount
payable will reduce by one twelfth for
each year that passes.

We may adjust the amount of
compensation if -

+ The cost of the improvement work
was excessive

 The materials used are of a higher
quality than if the work had been
carried out by the association

» The improvement has deteriorated less
than expected by the estimated lifespan

+ The improvement has deteriorated more
than expected by the estimated lifespan

The maximum compensation we will pay
is £3,000.

If the value of your improvement is less
than £50 when your tenancy ends then
no compensation is payable.

The compensation will be paid at the end
of your tenancy and any monies which you
owe to the Association will be deducted.

Are there any
circumstances when
compensation isn’t payable?
Compensation will not be paid if your
tenancy ends because you have been
evicted, you have abandoned the property,
or if you have bought it from us.

Only work that has the written approval
of the association will qualify for
compensation.

The legal right to claim compensation

for improvements only applies to tenants.
It does not apply to their next of kin or any
other beneficiary to a tenant’s will.

What can I do if I disagree
with your decision?

You have the right to appeal against
any decision we make about your claim
for compensation. Your appeal will

be dealt with in accordance with our
complaints policy.



Information can be made available in other languages, or other formats such

as Braille or Audio Tape, on request. Please ask a member of our staff for more
information, or if you need any other help or advice. (They can arrange to speak
to you in your own language if you need them to.)

'information peut étre rendue disponible dans d'autres langues, ou en d'autres
formats tels que braille ou bande magnétique audio, sur demande. Veuillez
demander a un membre de notre personnel pour plus d'information, ou si vous
avez besoin de tout autre aide ou conseil. (ils peuvent organiser de vous parler en
votre propre langue si vous avez besoin qu'ils le fassent.)

Bilgiler istenildi_inde di_er dillerde de temin edilebilir ayrica gérme &ztirliilerin
kullanabilece_i kabartma alfabesiyle veya Teyp kaseti _eklinde de hazirlanabilir.
Daha fazla bilgi i¢in veya herhangi bir konuda yardim ve tavsiye ye ihtiyaciniz
varsa lutfen gérevli personelden birisiyle konu_unuz. (E_er ihtiyaciniz varsa
personelimiz sizinle kendi dilinizde konu_abilmek i¢in bir terciman ayarlayabilir).
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Contact us

Our office in Darlington, Maple House, 11 Tillage Green, Westpark Village, DL2 2GL
is open between 8.30 am and 4.30pm Monday to Friday.

Free phone: 0800 0287428 | Email: info@railwayha.co.uk

www.railwayha.co.uk
[ /railwayha [ /railwayhousingassociation

Registered Social Landlord: A18s55 | Registered Charity: 1188450
Member of the Housing Ombudsman Service
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