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Railway Housing Association

LETTABLE STANDARD

The Association aims to provide safe, comfortable and well maintained
homes that meet the requirements and expectations of current and
future residents, within a value for money context.

We will re-let properties in good condition that meets our ‘Decent Homes Plus Standard’.
The ‘Decent Homes Standard’ is a standard established by the Government to “ensure
that all social housing meets set standards of decency”.

Our Decent Homes Plus Standard exceeds the Decent Homes Standard. Prior to letting,
all properties must meet the following standards as a minimum requirement. However,

to enable properties to be re-let earlier, we may agree with the new resident that some

of the work will be completed after they move in.

1. External environment

« External walls/render will be in sound
condition

« All external paved areas will be free
from obstruction, firm, even and well lit

« Access to a hard paved drying area will
be provided with firm even access and
drying facilities for each property
(this may be a shared area)

« Gardens and outbuildings will be free
of hazardous materials

« Soft and/or hard landscaped areas
will be suitable and well maintained

« Fencing, gates, gullies, drains and
guttering will be in sound condition

« Sheds, greenhouses and other similar
garden structures provided by previous
tenants will be removed, unless these
are in good condition and the new
tenant accepts responsibility for
future maintenance

« Keys for external meter cupboards
will be provided, if applicable

2. Internal environment

« Free from infestation by fleas, vermin
and cockroaches

« Roof in sound condition and waterproof

« All rooms, cupboards, drawers and loft
space will be empty of furniture, carpets
and rubbish

« Internal doors will be fitted to all rooms
(unless designed as open plan), which
open and close easily

« Heating will be combined with
appropriate levels of ventilation
and insulation

« Heating systems will be provided
to ensure good distribution of
heat within rooms

« All habitable rooms, including
the bathroom will have heating

« All habitable rooms, excluding the
bathroom, will have at least one
electrical plug socket

« All single electrical sockets in each
habitable room will be changed
to double sockets

« Opening windows or trickle ventilation
will be provided. Mechanical extractors
will be provided in areas difficult to
ventilate



« Any evidence of damp will be investigated
and appropriate action taken

« Natural and/or artificial light adequate
for safety will be provided, especially
in staircases and communal areas

« Floors will be generally level, clean and
suitable to receive floor coverings

« Floor coverings in kitchen and bathroom
will be hygienic, easy to clean and
moisture resistant

« All sinks and baths will have plugs
and chains fitted

« Polystyrene ceiling tiles will be removed

« All nails, hooks and screws will be
removed from walls and any loose
plaster made good

« Plumbing will be provided for a washing
machine wherever practical, unless
communal laundry facilities are provided

3. Kitchen

« All fittings will be in clean
and serviceable condition

« Work surfaces will be hygienic,
easily cleaned and uninterrupted
by circulation space

« 1.2m run of work surface will be
provided between cooker and sink,
wherever practical

« A minimum 6oomm space will be
provided for a cooker

« Gas and/or electric cooker point(s) will
be provided. Residents are responsible
for arranging connection by a registered
gas or electrical engineer

« At least 2 double socket outlets will be
provided in addition to the cooker point

« Any seals will be complete and in
good condition

4. Bathroom
« Sanitary fittings will be in good clean
serviceable condition

» New toilet seat will be fitted, unless
recently renewed

» Minimum 2 rows of tiles as splash back
to the bath and wash hand basin will
be provided

« Tiling or panelling up to the ceiling will be
provided to the bath if there is a shower

« Any seals will be complete and in good
condition

5. Safety & Security

« All external doors will be secure
« Two sets of keys will be provided
« All windows will be glazed

« Safety glazing will be fitted for window
glass below 8oomm, glazed doors
and side screens

» Windows will be safe and easy to operate

» Windows and balconies to provide
protection against falling for vulnerable
tenants

« Restrictors will be fitted on upper floor
windows where appropriate

« All windows will have locks, with or
without removable keys

« All banisters and handrails will be secure

« All Central Warden Call equipment
will be in working order

« Gas and electric installations will be
certified as safe by qualified persons

« Suitable controls for heating, mains water,
gas and electrical supplies will be provided

6. Decoration

« All internal and external decorative
surfaces will be in clean, safe and
serviceable condition. Internal
decoration, including the filling of plaster
cracks, is the tenant’s responsibility.

A decoration allowance may be given
towards the costs of redecorating



Information can be made available in other languages, or other formats such

as Braille or Audio Tape, on request. Please ask a member of our staff for more
information, or if you need any other help or advice. (They can arrange to speak
to you in your own language if you need them to.)

'information peut étre rendue disponible dans d'autres langues, ou en d'autres
formats tels que braille ou bande magnétique audio, sur demande. Veuillez
demander a un membre de notre personnel pour plus d'information, ou si vous
avez besoin de tout autre aide ou conseil. (ils peuvent organiser de vous parler en
votre propre langue si vous avez besoin qu'ils le fassent.)

Bilgiler istenildi_inde di_er dillerde de temin edilebilir ayrica gérme &ztirliilerin
kullanabilece_i kabartma alfabesiyle veya Teyp kaseti _eklinde de hazirlanabilir.
Daha fazla bilgi i¢in veya herhangi bir konuda yardim ve tavsiye ye ihtiyaciniz
varsa lutfen gérevli personelden birisiyle konu_unuz. (E_er ihtiyaciniz varsa
personelimiz sizinle kendi dilinizde konu_abilmek i¢in bir terciman ayarlayabilir).
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Contact us

Our office in Darlington, Maple House, 11 Tillage Green, Westpark Village, DL2 2GL
is open between 8.30 am and 4.30pm Monday to Friday.

Free phone: 0800 0287428 | Email: info@railwayha.co.uk
www.railwayha.co.uk
E2 /railwayha [ /railwayhousingassociation

Registered Social Landlord: A1855 | Registered Charity: 1188450
Member of the Housing Ombudsman Service

45500141102



