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What is a service charge?

Your rent covers what it costs us to manage and
maintain your home. A service charge is made
for any other services, for example, cleaning or
gardening in shared areas, maintaining a lift or
the electric supply to common areas. A full list

of our service charges is shown on the next page.

Who will have to pay service
charges?

Not all residents have to pay service charges.
Only those residents who are able to receive a
specific service will be charged for their share
of the cost. We will tell you what you are being
charged for and why. The service charge(s) will
be included in the overall rent that you pay.

What is the service charge
based on?

The service charges are variable. This is a legal
term and we manage variable service charges
in accordance with the Landlord and Tenant
Acts of 1985 and 1987.

A variable service charge is based on how
much we think the service will cost over a year
long period (August to July i.e. the rent year).
At the end of the year we will look back at the
exact costs and adjust the service charge for
the following year if the actual cost was higher
than expected or lower than expected.

How do we work out the
service charges?

Some services are for everyone livingon a
scheme, whilst others are only for residents
in a particular block of flats or sharing certain
areas such as open plan gardens.

We will share the cost of the services in line
with the terms of your tenancy agreement.
This may be based on the number of properties
that have access to those services or the size
of your home, or it may be a specific amount.

We use fair and open methods for calculating
service charges and we aim to provide you with
services that offer value for money.

When will the amount charged

for services change?

Changes in the amount you pay for service
charges will usually occur once a year for

¢ assured tenants and once every two years
. for secure (fair rent) tenants. Any change
i will normally be made at the same time

as any change to your rent.

Fair rent tenants will have their service
charge(s) examined by The Rent Officer

who will determine if the charge is ‘fair’.

. What happens when homes

are let or re-let?

We will explain to new residents about
any service charges that are listed in their
tenancy agreement and describe the

standard of services that will be provided.

Your Involvement

« We will give you four weeks notice of
any increase in your service charges

« We will consult with you before making

any changes in the type or quality of
services provided

« We will involve you in the monitoring of the
quality of services that we provide to make
sure you are happy with the services

¢« Residents may appeal against the way that

a service charge is calculated or charged,
through the association’s complaints
procedure.

Leaseholders

An estimate of the service charge for the

i following financial year is sent to each

leaseholder in February/March every year.
A leaseholders’ meeting will be held at each
scheme to discuss the budget and service
charges.

¢ At the end of the financial year an annual
i statement will be sent showing the actual

costs of providing the services and the details
of any adjustments. We will recover monies
from leaseholders for any costs that were more
than estimated or refund any under spend.

i Leaseholders have the right to inspect
i accounts, receipts and other documentation

relating to services charges, within six months
of receiving the annual statement.
Leaseholders also have the right to ask the
First-Tier Tribunal (Property Chamber) to

. determine the reasonableness of a service
i charge and the liability to pay the charge.



Description of service charge items
which may be included in your charge

Management Charge

Administration and managing the services
listed in your annual service charge
schedule provided

Window Cleaning
Cleaning of communal windows (and
some windows to some individual flats)

Contract Cleaning
Cleaning of the internal communal areas
of the building

Employed Handyperson Services
(RHA Staff)

Labour costs of handyperson services to
the internal and external communal areas

Heating and Hot Water

Gas for providing heating and hot water
from communal boilers

Communal Water

Water supplied to communal areas

Other Water Charges
Metered water provided to individual
homes

Communal Gas
Gas for heating of communal areas

Communal Electricity

Lighting and power to internal
and external communal areas

Insurance

Insurance to cover contents in communal
area and engineering inspection of lifts
(where applicable)

Sundries
Small items of expenditure required by,
or for the benefit of the scheme

Scheme Telephone Lines

Telephone lines provided for Central
Warden Call services, fire alarm
monitoring, lifts and scheme broadband

Decoration of Communal Areas
Redecorating of communal areas

Digital TV Upgrade

Will allow the receiving of a digital signal
when the analogue signal is switched off

Emergency Lighting

Servicing and repairs to the emergency
lighting system for situations when the
main power supply fails

Door Entry / CWC

Servicing and repairs to communal door
entry system; maintenance of 24 hour
warden call service

Fire Fighting Equipment
Servicing and repairs to the fire fighting
equipment

Lifts

Servicing, refurbishment and maintenance
of lifts

Laundry Equipment
Supply, servicing and maintenance
of the communal washers and dryers

Other Maintenance Contracts
Portable Appliance Testing (PAT testing)
of communal electrical equipment,
servicing of ‘redcare’ line required for
the fire alarm system, water hygiene
testing, tree maintenance, servicing of
any generators or pumps, and fire risk
assessments of communal areas.

Garden & Landscape Maintenance
Grass cutting, hedge trimming and
clearing of leaves in communal gardens

Renewals of Capital Equipment
Replacement of communal equipment
e.g. heating systems, lighting, fire panel,
Warden Call systems, furniture




Information can be made available in other languages, or other formats such

as Braille or Audio Tape, on request. Please ask a member of our staff for more
information, or if you need any other help or advice. (They can arrange to speak to
you in your own language if you need them to.)

L'information peut étre rendue disponible dans d’autres langues, ou en d’autres
formats tels que braille ou bande magnétique audio, sur demande. Veuillez
demander a un membre de notre personnel pour plus d’information, ou si vous
avez besoin de tout autre aide ou conseil. (ils peuvent organiser de vous parler en
votre propre langue si vous avez besoin qu'’ils le fassent.)
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Contact us

Our office in Darlington, Maple House, 11 Tillage Green, Westpark Village, DL2 2GL
is open between 8.30 am and 4.30pm Monday to Friday.

Free phone: 0800 0287428 | Email: info@railwayha.co.uk

www.railwayha.co.uk
£2 /railwayha [ /railwayhousingassociation

Registered Social Landlord: A1855 | Registered Charity: 1188450
Member of the Housing Ombudsman Service
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