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The Association operates a points based
lettings system and applications are
assessed using the following housing need
points:-

71 HOMELESS/POTENTIALLY HOMELESS

- includes the following circumstances:

Persons who will be homeless within the 200
near future (28 days) and can produce
written evidence

Assured shorthold with notice and court 100
action pending

Refused statutory homeless on grounds 100
of non-priority/no local connection

In hospital and unable to return home 100

Relationship breakdown with no security 100
of tenure/right to remain

Leaving tied accommodation 100
B&B/Agencies 100
No fixed abode 100

(Written evidence must be sighted)

2 OVERCROWDING
Lacking one bedroom 100
Lacking each subsequent bedroom 50

(Separate bedroom for each couple living
together/single parent)

3 UNDEROCCUPATION
Up to 2 bedrooms under-occupied
Over 2 bedrooms under-occupied 15

4 DISREPAIR

N.B. Not awarded to Housing Association/
Local Authority tenants.

Statutory Disrepair (only awarded with
third party assessment)

Non-Statutory Disrepair

5 EXISTING HOUSING CONDITIONS
No hot water supply
No bath/shower facilities
Lack of basic heating
No separate kitchen
No inside WC
Sharing Amenities (awarded only to those
applicants sharing with non-related
residents)
Sharing bath/shower facilities
Sharing kitchen
Sharing WC

6 MEDICAL GROUNDS

Applicants who cannot climb stairs and
have medical support/Social Services
recommendation/in wheelchair

Applicants who find stairs difficult due to a
medical condition

(Any other illness which affects the
applicants housing need can also be
awarded 75 points)
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A doctors letter may be requested 9 HARASSMENT/DOMESTIC

Applicants with minor health problems VIOLENCE

who find they have difficulty managing Domestic Violence 200
their home 30 Harassment (Awarded with third party 200
Applicants whose current property has proof e.g. Police, Local Authority, Solicitor)

been adapted or designed in such a way
that it alleviates some of the medical
problems encountered 30

(Applicants who have suffered incidents of

harassment within six months of their

application being considered will be

7 FAMILIES LIVING APART awarded 200 points. In cases where it is
more than six months since the last

Only awarded where family are forced to incident, applicants will be awarded 25

live apart due to housing circumstances 30

points)
8 SOCIALNEED 10 TIME ON LIST
Awarded for the following: Given for up to a maximum of 5 years. ~ 5peryear
Availability of family support 25
Availability of support facilities e.g. carers, 711 TRANSFERS
requiring warden controlled (including national mobility schemes) 50
accommodation 25
Availability of community groups 25
Loss of relative by bereavement 25

Living in an area where applicant feels at

risk e.g. areas of high vandalism, burglaries
etc. or where applicant wishes to move

from an area in which they have previously
suffered harassment 25
Applicants who require accommodation in
order to secure employment 50
Financial hardship - awarded to applicants
who are unable to afford or maintain their
current accommodation 25



Issue 2

Information can be made available in other languages, or other formats
such as Braille or Audio Tape, on request. Please ask a member of our
staff for more information, or if you need any other help or advice.
(They can arrange to speak to you in your own language if you need
them to.)

L'information peut étre rendue disponible dans d’autres langues, ou en
d’autres formats tels que braille ou bande magnétique audio, sur
demande. Veuillez demander a un membre de notre personnel pour
plus d’'information, ou si vous avez besoin de tout autre aide ou conseil.
(ils peuvent organiser de vous parler en votre propre langue si vous
avez besoin qu'’ils le fassent.)

Bilgiler istenildi_inde di_er dillerde de temin edilebilir ayrica gérme
ozurlulerin kullanabilece_i kabartma alfabesiyle veya Teyp kaseti
_eklinde de hazirlanabilir. Daha fazla bilgi icin veya herhangi bir konuda
yardim ve tavsiye ye ihtiyaciniz varsa lutfen gérevli personelden
birisiyle konu_unuz. (E_er ihtiyaciniz varsa personelimiz sizinle kendi
dilinizde konu_abilmek icin bir terciman ayarlayabilir).
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Railway Housing Association
Bank Top House, Garbutt Square, Neasham Road,
Darlington DL14DR

Tel: 01325 482125 Fax: 01325 384641

Web: www.railwayha.co.uk

Registered Social Landlord: A1855 Registered Charity: 216825
MEMBER OF THE HOUSING OMBUDSMAN SERVICE
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