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COMMITMENT

The Association is committed to the provision of
adaptations in order to restore or enable
independent living, privacy, confidence and
dignity for our residents and their families.

The Association aims to provide an individualised
solution to the problems of a person experiencing
a disabling environment by providing adaptations
that are delivered sensitively, fit for the purpose
identified by the disabled person and within a
specified time scale.

WHAT ARE AIDS AND ADAPTATIONS?

Aids and adaptations are changes to your home
to help you, or a member of your household, who
has a medical condition or physical disability that
limits their daily activity. Adaptations can help
you in many ways to stay in your home safely and
live independently. For example, adaptations can
make it easier to get in and out of your home, get
up and down stairs and to use the bathroom.

Minor adaptations include providing and fitting
hand or grab rails, and replacing ordinary taps to
the sink, wash hand basin and bath with lever taps

Major adaptations include widening doorways,
building access ramps, altering kitchen units,
replacing a bath or low level shower with a level
access shower, and fitting a stair-lift or ceiling
hoist.

HOW DO | APPLY?

Contact us by telephone (free phone o8oo
0287428), write to us at the address shown on the
back of this leaflet or speak to a member of staff.
We will make a note of your request and arrange
for a member of staff to visit you to discuss it in
more detail.

Alternatively, you may contact your local Council’s
Social Services or Occupational Health
Department.

WHAT HAPPENS NEXT?

If the adaptation you need is minor and likely to
cost less than £500 then our member of staff who
visits you will discuss it with you and assess the
suitability of the adaptation. However, if the
adaptation is major, likely to cost more than £500
and/or our member of staff is uncertain of the
most suitable adaptation to meet the needs of the
disabled person then the request will be referred
to your local Council’s Occupational Health team
for assessment and funding.

HOW LONG WILL IT TAKE?

We aim to provide minor adaptations within four
weeks of receiving your request. We aim to refer
requests for major adaptations to your local
Council within 28 days. The timescale for providing
a major adaptation will then be dependent on the
length of time taken for the occupational health
assessment and the tendering of the work.

We will work in partnership with the other
agencies to ensure that requests are dealt with the
minimum of delay, and we will keep you informed
of the progress of your request.

FUNDING

The Association has an annual budget for funding
adaptations and will actively seek partnership
agreements with Local Authorities for joint
funding. We will fund minor adaptations up to the
value of £500. However, to make the best use of
our resources and before funding a major
adaptation, the following will be investigated and
discussed with you:
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Alternative sources of funding, in particular
Disabled Persons Facilities Grant and charitable
sources of funding.

Transfer - a priority transfer to more suitable
accommodation

WHAT IF IT IS NOT POSSIBLE TO
ADAPT MY HOME?

It may not be possible to adapt your home due to

its size or design or because your needs are highly
specialised. In these circumstances you may wish

to consider moving and we will do all that we can

to help you to find a more suitable home.

REFUSING REQUESTS FOR
ADAPTATIONS

We may refuse a request for an adaptation if this
would increase and/or prolong the disabled
person’s dependency; if the property is
structurally unsuitable; or if the adaptation will
make the property difficult to re-let in the future.

NEWLY BUILT HOMES AND PLANNED
IMPROVEMENT WORKS

Disabled Persons units in new developments will
be fitted with adaptations to suit individual
applicants whenever possible.

We will provide assisted bathing facilities within
sheltered schemes wherever possible. In addition,
when carrying out planned improvement works
and where the construction and design of the
building allows, a ‘wet floor’ shower facility will be
offered instead of an over bath shower. We will
also endeavour, wherever possible, to use a
design which facilitates the installation of a bath
on change of tenancy.
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Providers of quality housing
since 1919

MOVING HOME AFTER ADAPTATIONS
HAVE BEEN INSTALLED

If an adaptation has been provided to enable you
to continue living independently in your home
then you will not be considered for a transfer to
another property. However, if your circumstances
change such that the property becomes unsuitable
again in the future then you may apply for a
transfer to more suitable accommodation.

MAINTENANCE, REMOVAL AND RE-
USE OF ADAPTATIONS

We will maintain any existing adaptation or
equipment provided with our agreement that is
still needed to meet the needs of the disabled
person for whom it was provided.

We will remove on request equipment such as
stair-lifts that are no longer needed due to
bereavement or a permanent change in the
household.

Major adaptations carried out to a property will be
retained when the property is re-let and
maintained by the Association.

We will seek to match previously adapted
properties to the needs of applicants on the
waiting list.

INSTALLING YOUR OWN
ADAPTATIONS

We will provide technical advice and assistance to
those who are able and willing to self-fund their
own adaptations.

APPEALS & COMPLAINTS

There is a right of appeal against any decision
made by the Association in relation to the
provision of adaptations. An appeal can be made
through the Association’s complaints procedure.
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Information can be made available in other languages, or other formats
such as Braille or Audio Tape, on request. Please ask a member of our
staff for more information, or if you need any other help or advice.
(They can arrange to speak to you in your own language if you need
them to.)

L'information peut étre rendue disponible dans d’autres langues, ou en
d’autres formats tels que braille ou bande magnétique audio, sur
demande. Veuillez demander a un membre de notre personnel pour
plus d’'information, ou si vous avez besoin de tout autre aide ou conseil.
(ils peuvent organiser de vous parler en votre propre langue si vous
avez besoin qu'ils le fassent.)

Bilgiler istenildi_inde di_er dillerde de temin edilebilir ayrica gérme
oztrliilerin kullanabilece_i kabartma alfabesiyle veya Teyp kaseti
_eklinde de hazirlanabilir. Daha fazla bilgi i¢in veya herhangi bir konuda
yardim ve tavsiye ye ihtiyaciniz varsa liitfen gérevli personelden
birisiyle konu_unuz. (E_er ihtiyaciniz varsa personelimiz sizinle kendi
dilinizde konu_abilmek icin bir tercliman ayarlayabilir).
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Railway Housing Association

Bank Top House, Garbutt Square, Neasham Road,
Darlington DL14DR
Tel: 01325 482125 Fax: 01325 384641

Registered Social Landlord: A1855 Registered Charity: 216825
MEMBER OF THE HOUSING OMBUDSMAN SERVICE
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